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WHAT WE SHOULD NOT FORGET WHEN WE WILL 
LISTEN THE CASE-STUDIES PRESENTATIONS?

a. Rationale of the service activity

b. Who are the targets of servicing

c. How services are organised

d. Preliminar hypothesis on service effectiveness

e. Prleiminar hypothesis on the impact of servicing on trade union membership



CASES .. AT A GLANCE
CASES TARGET RATIONALE ORGANISAT. EFFECTIV. MEMBERSHIP

SPAIN 1. Tu Respuesta Sindacal Ya
(UGT)

2. El WhatsApp de la 
precariedad (CCO 
Catalunya)

LITHUANIA 1. GKVPS
2. LLSO

BELGIUM 1. United Frelancers
2. FGTB – Plateforme pour les

travaillerus des platformes

DENMARK 1. Flexwerker
2. HK Freelance Service 

bureau
3. HILFR collective agreement

ITALY 1. Sportello Lavoro (CISL-
Firenze)

2. VIVACE
3. Partita VIVA
4. Quadrifor
5. Nidil-CGIL (Firenze)


